
Valuable resources and contact information
A curated list of organizations and services in Austria

Criminal Justice System & Reintegration

Ombudsman's Office — Systemic issues
concerning incarcerated individuals,
safeguarding human rights

NEUSTART — Assistance for released prisoners
and probation services, along with restorative
justice initiatives.

Exit Sozial — Association for Psychosocial
Services
Mental Health and Therapy

Psyhelp — Available therapy appointments for
psychological counseling

Psychnet — Directory of clinical psychologists
with open positions
Psyonline — Directory of Psychotherapists

Pro Mente — Assistance for mental health
disorders

HPE — Support for Families of Individuals with
Mental Illness

Victim assistance

Weißer Ring — Support for Victims

Victim assistance and trial support — aid
during emotionally taxing legal proceedings

Social assistance

AMS — Public Employment Service, Job Services
Wohnschirm — homelessness, eviction

Caritas — Assistance in crisis situations
Volkshilfe — Assistance in crisis situations
Grüner Kreis — Addiction counseling, treatment
for addiction
Debt counseling — assistance with debt and
financial issues
Legal assistance — waiver of court fees

Additional information and crisis hotlines are available on the respective websites. 
The links are emphasized in the text.

PSD Vienna  —  Support for mental health
conditions and crisis intervention 
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